How to stop the installation file

Microsoft Windows

If Desktop Business Online is not responding, i.e. the application freezes and does not
respond to user commands, you can close it by using the Microsoft Windows Task
Manager.

The Task Manager can be accessed in the following ways:

1. Right-click on the Task Bar at the bottom of the screen, a dialogue will appear with
various options. Click ‘Start Task Manager’ to invoke the Task Manager.
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2. You can also invoke the Task Manager by pressing the Ctrl-Alt-Del keys and select
‘Task Manager'.

3. Select the ‘Processes’ tab on the Task Manager. Desktop Business Online will be
visible as one of the running processes.
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Java(TM) Update Scheduler
Common User Interface
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Image Name User Name | CPU | Memory (Private Working Set)
hidfind.exe MxizO 00 412K
ApMsgFwd.exe Maiz0 00 532K
AeXAgentlTHost.exe Maizl0 00 896K
McTray.exe Maiz0 00 690K
MSOSYNC.EXE Maitz0 00 1736K
Dell SecurityManager. Systray... MaritzJ0 00 5460K
jusched.exe MaizO 00 1100K
UdaterlLexe Maiz0 00 1086K
communicator.exe Maiz0 00 28040K
dagentui.exe Maizl0 00 740K
Apoint.exe Maitz0 00 104K
igfxpers.exe MaitzO 00 988K
hkemd exe MaizO 00 636K
igfitray.exe Mxiz0 00 690K
iusb3mon.exe MaitzJO 00 688K
DataProtectionAgent.exe Maizl0 00 558K
explorer.exe Mxitz0 00 22680K
taskhost.exe MaitzO 00 138K
dwm.exe MaizO 00 468K
Business Onine.exe MaizO 00 51776K
WINWORD.EXE Maiz0 00 31448K
winlogon.exe 00 780K
AnHProbe.exe o0 74K
corss.exe 00 6828K
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Processes:92  CPU Usage: 4% Physical Memory: 35%
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To stop Desktop Business Online, perform the following actions:

Select the running process by clicking on the line that says ‘Business

Online.exe’. This will highlight the running Business Online process
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18 Windows Task Manager
File Options View Help

Applications | Processes | Services | Performance | Networking [ Users |

After selecting the running Business Online process, select the ‘End Process’

The system may display a warning dialogue, select ‘End Process’ again
The running Desktop Business Online process will be terminated
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Image Name UserName | CPU Memory (Private Working Set) Description

ApMisgFd.exe M0 00 S32K AphsgFud

AeXAgentUlHost.exe Maritlo 00 896K  Altis Agent

McTray.exe M0 00 460K McTray Application

MSOSHNC.BXE M0 00 179K Mirosoft Offce Document Cache:

DellSeaurityManager Systray... Maritzlo 00 551K DelClient SeausityManager.SystrayApp
ched axe Ao 100K

Udetd Windows Task Manager [ Fsk  Common User Interface

comm P2K  Microsoft Lync 2010

degerl Do you want to end ‘Business Online.exe’? koK Dagent

Apoin f4K  Als Ponting device Driver

igfipd  If an open program is associated with this process, it will close  B3K  persistence Modue

fhkemd  and you willlose any unsaved data. f you end a system K hkamd Module

gfitr] | process, it might resultin an unstable system. Are yousure Lo igherray Modde

usp3]  You want to continue? K Intel(R) US8 3.0 Monitor

Dater| K Protecton Agent

explo] [Goncal ] oK VindowsExplrer

taskd 16K Host Process for Windows Tasks

dnm. &5 IO K Desktop

Business Onlne.exe Maritzl0 00 28/584K  Business Onlne.exe

taskngr.exe Mo 00 116K  Windons Task Manager

WINWORD.EXE Marito 00 32672K  Mcrosoft Word

winlogon.exe 0o 70K

AnbProbe.exe o 74K

arss.exe ) 5828
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Processes:87  CPU Usage:0% Physical Memory: 34%
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The Business Online process will disappear from the screen that displays all the
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Image Name User Name CPU  Memory (Priv;te Working Set) Desaipton  “
dagentui.exe MaritzJO 00 620K Dagent
ApntEx.exe MaritzJO 00 628K  Alps Pointing+
jusb3mon.exe Maritzo 00 728K Intel(R) USB =
AeXAgentUTHost.exe Maritzlo 00 840K  Altiris Agent
igfxpers.exe MaritzJO 00 968K persistence M
Apoint.exe Maritzlo 00 1052K  Alps Pointing+
UdaterULexe MaritzJO 00 1080K  Common User| |
jucheck.exe MaritzJO 00 1204K  Java(TM) Upd
taskhost.exe MaritzJO 00 1576K HostProcess |
jusched.exe Maritzlo 00 1624K  Java(T™) Upd|
MSOSYNC.EXE MaritzJO 00 1812K  Microsoft Offi
taskmgr.exe MaritzJO 00 2140K Windows Task
winlogon.exe 00 219K
DataProtectionAgent.exe MaritzJO 00 5104K Protection Ag
Dell.SecurityManager.Systray... MaritzJO 00 5216K Del.Chent.Seq =
SCNotification.exe MaritzJO 00 5248K SCNotification|
csrss.exe 00 7068K

UcMapi.exe MaritzJO 00 8508K Microsoft Lynd|
communicator.exe MaritzJO 00 14076 K  Microsoft Lynd
WINWORD.EXE MaritzJO 00 18000K Microsoft Worl
wmplayer.exe MaritzJO 00 19 140K Windows Med
mspaint.exe MaritzJO 00 30 444K Pant
explorer.exe MaritzJO 00 63364K Windows Expl
OUTLOOK.EXE MaritzJO 00 124204K  Microsoft Outl ~
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Processes: 90

CPU Usage: 0%

Physical Memory: 49%

A Standard Bank




