
 
 
 
 
 
 
 
 

 

How to stop the installation file 
 
Microsoft Windows 

 

If Desktop Business Online is not responding, i.e. the application freezes and does not 
respond to user commands, you can close it by using the Microsoft Windows Task 
Manager. 

The Task Manager can be accessed in the following ways: 

1. Right-click on the Task Bar at the bottom of the screen, a dialogue will appear with 
various options. Click ‘Start Task Manager’ to invoke the Task Manager. 

 

 
 

2. You can also invoke the Task Manager by pressing the Ctrl-Alt-Del keys and select 
‘Task Manager’. 

3. Select the ‘Processes’ tab on the Task Manager. Desktop Business Online will be 
visible as one of the running processes. 
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4. To stop Desktop Business Online, perform the following actions: 
 

a. Select the running process by clicking on the line that says ‘Business 
Online.exe’. This will highlight the running Business Online process 

b. After selecting the running Business Online process, select the ‘End Process’ 
button 

c. The system may display a warning dialogue, select ‘End Process’ again 
d. The running Desktop Business Online process will be terminated 

 

 
 

5. The Business Online process will disappear from the screen that displays all the 
running processes. 
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